KTP Speech Transfer System

Glass screens at reception desks and payment points make voice communication difficult.
This can be overcome quite easily and cost effectively using our two way speech system

Background

Easy to use and simple to install, the KTP two way speech system provides a reliable solution
to speech through glass security screens.

Unlike similer looking lower cost systems we do not use VOX switching to control the speech
direction which often results in missed words and clicking and popping. The customer facing
unit is continually on so that the customer’s conversation can be heard whilst the cashier /
receptionist is using a keyboard or writing down information etc. For confidentiality, the
cashier / receptionist’s voice cannot be heard at the customers facing unit until the press to
talk button is pressed or locked on the master unit. All controls are tamper proof apart from
the master unit volume adjustment to control the sound level coming from the customers
microphone.

Main Benefits

¢ Pleasing design

o Call button at customers side

¢ Press to talk on operators side (lockable)
¢ \Volume control on operators side

¢ High immunity to acoustic feedback

¢ Simple to install

¢ Low voltage operation
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